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˖˫b  y É^C ÁC½â zÉ ¡W É^C s¡½?˓ y å bÉ 8C ?¡zC É¡ yC
 99¡½?bzX É¡ å¡Î½ ã¡½?ˬ(Lk 1:38). 

Questionnaire results
World Youth Day Panama 2021

Dicastery for Laity, Family and Life

November 2020
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" I AM THE SERVANT OF THE LORD. MAY IT BE DONE TO ME 
 99¡½?bzX É¡ å¡Î½ ã¡½?ˬ ˟sŃ ʷˌʹʾˠ˓

Evaluation Table

Item Evaluation Explanation Benchmark

1 Excellent Very accessible - Informed Maximum degree of appreciation and 
satisfaction.

2 Good Accessible S˱omewhat informed Considered all to be positive and some 
suggestions for improvement.

3 Passable Somewhat accessible - Poorly 
Informed

Negative situations were resolved soon 
without further problems.

4 Room for improvement Not accessible - Not Informed Negative situations difficult to resolve; in 
need of improvement.

5 No comment Impartial Took part and have no negative comments 
to make.

6 We did not participate ˱
We did not use it Impartial Had no experience of this.
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" I AM THE SERVANT OF THE LORD. MAY IT BE DONE TO ME 
 99¡½?bzX É¡ å¡Î½ ã¡½?ˬ ˟sŃ ʷˌʹʾˠ˓

òThe delegations that our episcopal conference

registered had no problems registering the

groups . It was very helpful that we were

allowed to make only two payments as this

lowered costs in making transfers .ó

òThe limitation of the registration system was

that, after we registered, it was not possible to

make changes and additions . This somewhat

complicated the process of updating . The

system was better than in other WYDs, but it

could be improved .ó

òOverall, the process was relatively positive . However, there was some tension regarding the price . It was lower before a certain

date and then the date changed twice . We had to register the whole group in one go. Furthermore, priests had to produce a lot

of documents which were not really useful .ó

+ 88%

What was your experience of the registration system 
for WYD Panama 2019?
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" I AM THE SERVANT OF THE LORD. MAY IT BE DONE TO ME 
 99¡½?bzX É¡ å¡Î½ ã¡½?ˬ ˟sŃ ʷˌʹʾˠ˓

òYes, there were plenty of options ó.

òIt was a little expensive for the young people ó. 

òYes, there was something to meet the all 

various needs of pilgrims ó.

òThere was no particular complaint. We feel 

that it met our needs ó.

òIt was satisfactory. We think that the type of 

packages depends on what the host country is 

capable of offering .ó

òIt was not bad, but the quality was not great ó.

òGenerally okay. However, transport was not so

easy to use. Besides, it would have been useful

to know in advance about the SIM card. There

was nothing about it in any of the documents

we receivedó.

Do you think that the pilgrim packages options 
were good enough?
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" I AM THE SERVANT OF THE LORD. MAY IT BE DONE TO ME 
 99¡½?bzX É¡ å¡Î½ ã¡½?ˬ ˟sŃ ʷˌʹʾˠ˓

òWell organised in Panama. Good road signs and 

cateringó.

òIt took a long time to enter because the 

entrance controls were non -existent. The 

queueing instructions were changed and the line 

did not move forward ó.

ò... It was lovely and inclusive. Some of our 

youth could be close to the Popeó

òWe enjoyed this great event of the Church. The 

ceremony was well prepared ó.

òThe access roads were closed very quickly and 

it was difficult to reach the sector ó.

òOvercrowding where people were in places not 

assigned to them so that they could be near the Po peó

O p e n i n g  M a s s:  

W e l come  c e r e mony:  

V i a  c r u c i s :

òVery moving. The meditations  of the Way of the 

Cross were profound and they integrated various 

cultural elementsó.

It was a beautiful encounter with the living Jesus. The young 

people could recognise the sorrows of many of our people, and 

this committed them to prayer and awareness. The artistic 

moments of the Way of the Cross were beautiful and helped us 

to reflect more deeply on the one human family.

+77
%

+75
%

+85
%

+83
%

+78
%

Main events at WYD Panama 2019


